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Mental Illness nearly took my life, but I am free and 
helping others

Mind is one of the strongest fast growing advice and support 
groups that helps to encourage and empower individuals going 
through mental health problems, by raising awareness, and 
improving services by working with young vulnerable adults and 
children. 

Young adults and children have the highest chance of facing 
mental illness and the number is growing each month, with 
social media been one of the main factors. Today I sat with 
Timothy Rugeley, who has faced mental illness and is now a 
volunteer who is helping young adults come to terms with their 
own mental illness by being a listening ear and friend to them. 
Timothy’s illness began at the age of eleven when his father 
started physically abusing him and his siblings, he was unable to 
tell his teachers at school because he felt he would put his father 
into trouble. “I grew up in a very toxic house, were my father 
was always physically abusive towards my mother and also my 
siblings and I. “

Mental health problems affect about 1 in 10 children and young 
people, they include depression, anxiety and conduct disorder, 
and are often a direct response to what is happening in their 

lives, Theresa May has announced they will be a review of the
Mental Health Act (2017), to help young people who are facing 
mental health problems.
Timothy as a young child used to self-harm and also take over 
dose on medications that was given to him to treat his anxiety 
attacks, he tried to commit suicide on many occasions and there 
was a time “I was close to not making it, as I have overdosed on 
least 8 pills.” He thought that was the best way to end his 



mental suffering. His mental issues started from the age of 
eleven, when he had to hide the abuse from his classmates at 
school.

 “A few friends asked how I always had a bruise on my legs or 
arms, and all I said was I fell or from activities at home.”

He also had to be the big brother and that meant be the ones to 
take punches from his abusive father, who would try to hit his 
toddler sister, whenever she started crying, this elevated his 
depression levels, as he was not carrying the burdens of his 
siblings.

Timothy grew up having a few friends, he was a very private 
person and still today is very private when it came to his 
personal life,  he is really good at hiding things.
"I guess you have to be when you're from a domestically 
abusive home, you do not want your friends from school to 
really know what is going on. So therefore I would say none of 
my friends knew exactly but one or two might have guessed but 
were too scared to approach me about it because I was very 
good at not being direct when it came to answering questions.”  
Now Timothy would say his close friends know about what he 
went through, but growing up as a child no one knew. But now, 
he is able to confide in them and they are able to detect when he 
is falling back in to his unusual self, and quickly let him know 
or find ways to stop him from relapsing. 
“I actually wish I was able to talk to someone or was able to be 
open to someone when it first started as I believe, it would had 
prevented me from getting worse and not trying to commit 
suicide on a weekly basis.”
Statistics show the rate of suicide in young adult is growing 
immensely, but organisations such as Mind, has helped 
thousands of people get their life  back and building healthy 
relationships, which is very possible as Timothy has been able 
to make new friends from just volunteering, as he is able to 
engage with people his age and share his story.
 “To have healthy and thriving relationships as long as you are 
in a good state of mind and whoever your friends with or have 
relationship with, platonic or not, they going to bring out the 
best in you.



"Volunteering gave me the the skills I never had to talk to 
people in a group setting and also one to one, and I am very 
grateful for joining the organisation.”

Timothy believed that mental illness has never ever been 
portrayed acceptably in the media or anywhere, but instead it is 
been portrayed as a thing that can be cured or should be 
treated with medications. He also believes that now because 
more celebrities are speaking out on how mental health has 
also affected them and a loved one, the media are now starting 
to shine some light on it.

"I am from a well mannered upper class home, both parents 
were always present just that my father unfortunately had a 
demon in him, which was to be domestically abusive to us. The 
media are now only trying to portray mental illness and that is 
only because the death toll of young people committing 
suicides is rapidly increasing each year.”

He also believes the media feeds negativity to society and so 
that is why he refuses to watch the news because the news is 
always showing negative incidents that are happening in the 
world. Instead he watches comedy movies or series and speaks 
to loved ones when he is struggling, as that is his way of coping.

Timothy is now living in freedom after been able to share his 
stories volunteering at the Time to Change, MIND organisation 
in London and believes more people should do the same, as it 
really helped to make his life, healthier and worthwhile.

If you know anyone who is going through or has gone through 
mental health issues and need guidance or someone to talk to :

• Mental Health Foundation. 020 7803 1101
• Together. 020 7780 7300



• The Centre for Mental Health. 020 7827 8300
• Depression Alliance. 0845 123 2320.
• BACP Find a Therapist Directory. 01455 883300

Interview response
 1. Tell me about yourself?
Answer: Well basically I am, a quiet guy who enjoys 
spending time with my family, friends and having a 
few drinks or attending trading conferences, and I live 
in Basildon, Essex, and finally I am a recovered mental 
health patient.

 2. Thank you for sitting down with me, and glad to hear your in 
better place. How do you handle or make sense of moments 
where there is a relapse of what you are being treated for?
Answer: Well honestly I would have to say relapsing is 
one of the hardest things I have faced with my illness, I 
grew up in a very toxic house, were my father was 
always physically abusive towards my mother and also 
my siblings and I. 
I would say mental issues occurred from the age of 11 
when I had to hide the abuse from my peers at school 
and trying to be the bigger brother I am to my siblings, 
I have relapsed more than i can count on my fingers 
and toes, all I can say is that each treatment or care I 
have received has greatly helped me in my mental 
health.

 3. Did you ever consider suicide? If so, why did you choose to 



live?
Answer: I use to self-harm and also taking over dose 
on medications that was given to me to treat my 
anxiety attacks, so to answer your question I did 
commit suicide on many occasions and there was a 
time I was close to not making it, as I have over dosed 
on least 8 pills

 4. As a young adult, did you have a friend that knew about your 
mental health disorder? 
Answer: Well I had a few friends, I was very private 
when it came to my personal life,  I was really good at 
hiding things, I guess you have to when your from a 
domestic abusive home, you do not want your friends 
from school to really know what is going on, so 
therefore I would say none of my friends knew exactly 
but one or two might have guessed but were too scared 
to approach me about it because I was very good at not 
been direct when it came to answering questions, but 
now I would say my close friends know about what I 
went through, but growing up as a child no one knew.

 5. If yes, were they someone you confided in and someone that 
kind of held you accountable (checked to see if you’re taking 
your meds)? 
Answer: Yes, I am able to confide in them and they are 
able to detect when I am falling back in to my unusual 
self and quickly let me know or find ways to stop me 
from relapsing.

 6. If no, do you wish you would’ve had someone and why?
Answer: I actually wish I was able to talk to someone 
or was able to be open to someone when it first started 
as I believe, it would had prevented me from getting 
worst and not trying to commit suicide on a weekly 
basis



 7. What advice would you give a teacher about interacting with 
students who have a mental illness?
Answer: I would say, be very very careful on how and 
what you say to the individual and be a listening ear do 
not judge as they are already feeling judged and 
uncomfortable talking as it is, you need to try and put 
yourself in their situation.

 8. Is it possible to have a healthy and thriving dating 
relationship while dealing with mental disorders?
Answer: it is very possible to have a healthy and 
thriving relationship/s as long as you are in a good 
state of mind and who ever your friends with or have 
relationship with platonic or not they going to bring 
out the best in you and also vice versa, you can not be 
with someone who will constantly be destructive to 
you and does not know what you have been through 
and be honest at all times

 9. What if only one person has it? Or if both people have it?
Answer: Everyone has a tendency of been a victim to 
mental health issue, it just depends on the individual, 
but it would be difficult to be with someone who has 
mental health issues as we both would have to really 
teach other coping mechanisms and if we both fall, 
now I believe that would be very dangerous.

 10. Do you think mental illness is portrayed accurately in the 
media? Is it shown too much or not enough?
Answer: Mental illness has never ever been portrayed 
acceptably in the media or anywhere, instead it is been 
portrayed as thing that can be cured or should be 
treated with medications or it is only a particular type 
of class or race that faces it, I am from a well 
mannered  upper class home, both parents were 
always present just that my father unfortunately had a 
demon in him, which was to be domestically abusive to 



us, the media are now only trying to portray mental 
illness and that is only because the death toll of young 
people committing suicides is rapidly increasing each 
year.

 11. What are some coping mechanism that you’ve used to 
become more stable with your mental health?
Answer: now all I do is just watch comedy movies or 
series and speak to loved ones when i am struggling, 
everyone has a different way to cope, as long as it is 
not to do with drugs or alcohol.

11. You are a volunteer for  young minds and a few others; what 
made you to decide to become a volunteer and why Mind?
Answer Been a volunteer had always been on my mind 
for more than 3 years, I always told myself once I came 
out of  this dark hole I had to give back and inspire 
those who are currently going through it, and give 
them any help I could even if it was just listening or 
been in their presence, I know I was making an impact 
and even if it is one person I was able to get out of their 
mental illness then I felt I had succeeded.  One of the 
main reasons I chose Mind was how encouraging they 
were to me when I was going through my mental 
health problems and to know how they are changing 
lives is amazing.

12. You have been a volunteer for a little over 3 months now 
how are you finding it? 
And how does it feel been able to help someone who is also 
affected by mental health.
Answer: Honestly feels great knowing I am able to give 
back to young people who are going through, as I am 
able to explain it properly to them 

13. How did you know you were ready to become a volunteer 



and do you face any challenges if so what are they?
Answer: I did not know when I was ready, I just felt 
the urge to do something and give back 

14. What advice would you have for anyone who is looking to 
volunteer and has face mental health issues?
Answer: If you know your ready go for it, only if your 
READY, and if you would like to help someone else 
going through it, I believe it is like therapy, well it was 
therapy for me.

Reflective Evaluation 
Mental Illness interview article was interesting to write about, 
as I was able to sit down with Timothy and gain an insight on 
how he was able to recover from his mental illness, that allow 
young people to volunteer. 
I contacted a few mental health organisations who work with 
volunteers who have been affected by mental health and are 
looking to give back, I requested for them to find who is willing 
to share their story with me, 1000 lives did not have someone 
in mind in regards to domestic violence that was willing to tell 
their story, I carried on researching and came across Time to 
change in London and asked if they could ask any of their 
volunteers if they were willing to share their story with and 
Timothy agreed to share his story for 1000 lives project
The style of my article technique I chose was to right in third 
person and also in corporate first person using quotes from the 
interview as I was telling a story and really wanted the readers 
to be able to imagine his story as it is been written.
he challenges I faced were finding someone who would agree to 
tell their story as a few were nervous and scared on their loved 
ones knowing they faced mental illness or their workplace 
knowing. 
The other challenges were: Trying to persuade him to allow me 
to take a photograph of him at his workplace to use for the 



interview, his reason for not agreeing for his photograph not to 
be taken was he would feel vulnerable to the public and he is 
still coming to terms with been open about his mental health 
problems, other problem I faced was not showing weakness 
during our face to face interview as, this would had made his 
uncomfortable and also potential of stopping the interview 
completely, so I had to compose myself through out the 
interview and also build a rapport with him so he was relaxed to 
open up to me, furthermore another challenge was trying to 
communicate and find time to meet with the rest of my team 
for our group presentation as we all had completely busy 
schedules and we all lived far from the university,  finally the 
last problem  I faced was writing up the finished article as I had 
decided I would add statistics I had gathered from different 
sources upon my research on mental illness and also the 
different organisations,
To conclude I enjoyed writing this profile article as I was able to 
learn about mental illness from a victim who has come out of it 
and is empowering the community, not everyone you interview 
will give consent for their image or audio to be used and finally 
piecing the article, showed me my strengths on learning to 
write in first and third person.

Pitch- Mental Health Victim
I have decided to have my profile feature article on mental 
health from a young person, who has been directly involved 
suffering with severe mental health problems 
Timothy is 25 years old, from a family of five and lives in 
Stanmore London
contact details
timmyrugeley@gmail.com

 



Research

Consent form 



Questions to ask
 1. Tell me about yourself?
 2. How do you handle or make sense of moments where there 
is a relapse of what you are being treated for?
 3. Did you ever consider suicide? If so, why did you choose to 



live?
 4. As a young adult, did you have a friend that knew about your 
mental health disorder? 
 5. If yes, were they someone you confided in and someone that 
kind of held you accountable (checked to see if you’re taking 
your meds)? 
 6. If no, do you wish you would’ve had someone and why?
 7. What advice would you give teacher about interacting with 
students who have a mental illness?
 8. Is it possible to have a healthy and thriving dating 
relationship while dealing with mental disorders?
 9. What if only one person has it? Or if both people have it?
 10. Do you think mental illness is portrayed accurately in the 
media? Is it shown too much or not enough?
 11. What are some coping mechanism that you’ve used to 
become more stable with your mental health?
12. What made you decide to volunteer for Mind?
 

The stories should focus on what matters to people in the 
community and what people are doing to make for a better 
quality of life.
Each interview, in whatever media, should also be 
accompanied by a portrait photograph of the interviewee (if 
the interviewee consents).  Written stories should be between 
500 and 1,000 words, and audio/video no more than two 
minutes.
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Children and young people

Mental health problems affect about 1 in 10 children and young 
people. They include depression, anxiety and conduct disorder, 
and are often a direct response to what is happening in their 
lives.
Registered Charity No. England 801130 Scotland SC 039714/Company 
Registration No. 2350846
https://www.mentalhealth.org.uk/a-to-z/c/children-and-young-
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Young Minds
Conditions 
© 2018 YoungMinds. Registered charity numbers 1016968 & 
SC039700
https://youngminds.org.uk/find-help/conditions/

Consent Form: Staffordshire University, Changing Lives 
Story
Photography/Voice recording consent form (Data Protection 
Act 1998) 

(Interviewee) Your Name 

(Interviewer) Name: 

Your Address 

Contact tel. 
no.

Location of Photography 

Date of photography 

https://www.mentalhealth.org.uk/a-to-z/c/children-and-young-people
https://www.mentalhealth.org.uk/a-to-z/c/children-and-young-people
https://youngminds.org.uk/find-help/conditions/


Name of organisation requesting consent - Camille Ukpanah, 
Staffordshire University 

We would like to take photos/film and/or comments of you (as 
applicable) as a record of the day and for promotional 
purposes. 

These images may appear on our website and email 
newsletters, in our printed materials produced for promotional 
purposes including leaflets, posters and adverts, in materials 
sent out to the media, or in reports to funding bodies. 

We will not include personal e-mail or postal addresses, or 
telephone or fax numbers on our website or in printed 
publications. 
Please note that websites can be seen throughout the world, 
and not just in the United Kingdom, where UK law applies. 
To comply with the Data Protection Act 1998, we need your 
permission before we take any photographs/film of you.
 Please answer the questions below, then sign and date the 
form as indicated. 

Conditions of use - This form is valid for five years. 
- We will not use the photographs/film for any other purposes 
than those mentioned above. 
- We will not include personal details (such as postal 
addresses, or telephone number) on our website, printed 
materials or other marketing/promotional materials. 
- Copyright of photographs taken will remain with the 
organisation named above 



Please note that websites can be seen throughout the world, 
and not just in the United Kingdom, where UK law applies. 

Do you give us permission? (Please tick as appropriate) 

YES    NO 

*Your signature 

*Your name: 

*Today’s date:

 • I am over 18 years old. 



 

Pharmacist by day and Girlguiding leader by 

night: Cat Kerr 
Charlotte May Yorke 

 

From a little Brownie in Scotland to the winner of The Laurel Award at Girlguiding Staffordshire, 

meet Cat Kerr.  
 

When she is not at her 40-hour-a-week medical job, Cat Kerr dedicates her time to Girlguiding 

Staffordshire, all while squeezing a husband and two children in there somewhere. 

Cat is a Guider with 8th Rugeley Guides and Rugeley Rangers in Staffordshire. Guides are girls between 

the ages of 10 to 14, the Rangers are those who continue from age 14 to 25. Cat also helps to run the 

Baden-Powell Award and the Staffordshire Service Team. 

According to Cat, many people are not aware that her work within Girlguiding is voluntary. The 47-year-

old said: "We sometimes get complaints but a lot of those are since people think we're paid to do a job. 

"They forget that I have a family and a paid job but this is my voluntary stuff and I do it in my own time, 

to look after their daughters. 

"There are a lot of parents who really do get it and really do appreciate it but a lot of those parents are 

involved in other voluntary bits and pieces so that’s why they understand."  

Nationally, Girl Guiding recently launched a big recruitment campaign for volunteers because there are 

over 70,000 girls waiting to join them. Cat is experienced in recruiting people to help, she said: 



"Not many folk get to work with me without finding out about all the stuff that I do because every night 

or every weekend I've got something going on so they start to go 'Hm, could I come and help?'" 

She is also used to supplying Girl Guides to her full-time job, she said: "Because I know of their 

capabilities, reliability and trustworthiness I've been able to get some of the older Guides jobs within the 

sphere that I work.  

"It got to the stage where my company were 

phoning me and saying 'Okay, we've got a Saturday 

position we need to fill, who have you got?'” 

Girlguiding has impacted the kind of parent Cat is to 

her two sons, she said: "I've always worked with 10 

to 15-year-olds and then the 14 to 25 age group, I 

can see the pitfalls that develop before you get 

there. My two sons haven't stood much of a chance 

from the day they were born.  

"A lot of children just don't have some of these 

basic skills. Someone said the other day: 'Your sons 

iron?' I don't have time to do it if they want a school 

shirt for Monday they need to iron it themselves.  

"My little one's favourite bit is putting on his freshly 

ironed shirt because it's nice and warm! He won't 

do it the night before, he'll always do it in the 

morning so he can put on a nice warm shirt."  

Last year, Cat was presented with The Laurel Award, 

which is one of the highest awards in Girlguiding 

that celebrates exceptional service within the 

organisation.  

 

To receive this prestigious award, a nomination 

form and letters of support must be filled in, then an Awards Committee decides whether that person 

deserves the award and Cat did.  

Cat felt that the experience on the day that she received the award was amazing, she said: 

"They managed to con me into being in a certain place at a certain time, snuck my mum and my boys in 

at the back and I didn't know they were there. I thought I was just getting my 30-year Service Award but 

they sprung this one on me as well.  

"Then they threw a surprise party for me afterwards which all my ranger guides and all the leaders that I 

work with within Rugeley were there, it was brilliant." 

The Silver Fish Award is the only one above the Laurel Award but Cat is happy where she is and is not 

actively working towards any other awards.  



She said: "The Laurel Award is given for grass-roots guiding, so it's for what I do in Rugeley and 

Staffordshire. The Silver Fish Award is given for things that Guiders do at a more national level which is 

not something I'm necessarily involved in.  

"I like working with the girls and being a bit more hands-on which is why I think The Laurel Award came 

my way because it's more about working with specific groups of girls. It's about making sure they get 

every opportunity available, that we get the best out of them and build them into fantastic young 

women." 

In Cat's experience the girls and young women who are a part of Girlguiding often say in touch, she said: 

"I know six who are turning 30 now and the one common factor they had was Guides. They're still 

friends and as each of them got married, the other five were bridesmaids." 

In Cats long-spanning voluntary work with the Girl Guides, social media has changed everything. She 

said: "I'm sitting on a time capsule that we put away in the year 2000! Social media didn't even exist 

then, the internet barely existed. 

"Even at that point, to ask them how many phones they had in the household, how often they accessed 

the internet didn't even cross my mind. 

"When we finally dig it out, I don't know how much use it'll be to the girls in 2022 because it bears no 

correspondence to what they're doing these days." 

 

There are plenty of opportunities for Girl Guides in Staffordshire, they have been all around the world 

including trips to India and Mexico. 

Cat said: "Those opportunities are often what makes the Girl Guide. It gives them that final push of 

independence by experiencing new cultures. 

"A lot of kids don't get those experiences and to see everybody's faces in a country like India which is so 

culturally different with different values and expectations at all levels. It was just fab."  

Cat discussed how it is important for people to be understanding of voluntary work, especially within 

trips. Reflecting on one trip, she said: 

"One of my leaders is a teacher who had OFSTED in over the two days before so had no sleep. The other 

one's mum was rushed into A&E and she kept tabs on her in North Staffs but didn't want to go home 

because if she went home, we would have had to send the girls home.” 

"That's the bit that people don't get. We are volunteers but we also have lives, jobs, families and other 

commitments." 
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Media Project Assessment 

Emma Lloyd 

Void Clot hing: Rep rese nt ing a Generatio n of Change. 

 

 
Shielding her unconscious boyfr iend after he was attacked by a large group of teens, Sophie 

Lancast er was brutally kicked and jumped on as the group turned their at t ac ks on her . Falling into a 

coma due to her severe head injuries, Sophie never regained consc iousness and, 13 days after the 

attack, on the 24 August 2007 her life support was term inate d. Boyfriend Robert Maltby recovered 

from his coma but was left with no memory of the event itself. 

Creating a legacy for Sophie, her mother Sylvia established the Sophie Lancaster Foundation to 

educate about and challenge the intolerance and prejudice of the alternative cu lture, it became 

officially registered in 2009. 

Since coming across t he Sophie Foundation at Whitby Goth Weekend, home to Sophie's memorial 

bench and regular participants in fund raising and donating, Void Alte rnative Clothing shop owners 

Neil and Sean have raised money for the charity through sales of logoed merchandi se. 100% of the 

money raised by the purchase of 5.O.P.H.I.E bracelets, t-shirts, t ot e bags and more at the 

independent Nott ingham based store are given to the foundation. 

"I think that anyone that has gone through any sort of alternative time in their life has abuse at some 

point" Vo id employee Rachel Smith said, "so any work done to reduce that is a real tribute to 

society" 

"It's a chari t y that's close to all of us," Rachel Smith continues, "and as we've all had opportuni ty to 

talk to [ foundation runners] about it, it makes sense for us to support them from here". Many more 

connections being made throug h annual fest ivals - Bloodstock Festival naming their second stage 

aft er Lancaster in 2009 the name being carried every year, and S.O.P.H. I.E stalls making a regular 

appearing at both Bloodstock and Download . 

Nearly a decade aft er the foundation became official, views around the alt ernat ive cu lture have 

excelled, propelling Nott ingham into "a hub for people to come in as a safe space, with bars shops 

and clubs and being just a stone's throw away from all the major festivals" making members of the 

alternative culture a regular sight on the str eets. " I think there always been acceptance" the 29-year 

old store clerk said "but I think its helped with respect to safe t y, so I th ink that people to go out as 

themselves" 

The "DIY st art er project" turned nationwide recognised shop was founded in 1982 by a young and 

na'ive 17 year old Ann White it now seeks home in the centre of Hanley, Nott ingham, forming one of 

the most popular 'bou t iques' avai lable for the alternative audience and a steadily growing online 

following. 

Void were commended for their work, taking the title of the UKs t op Alternative Clothing Sto r e in 

the Alt Fashion Awards shop category for the second year running . A surprise to all working there, 

the store was anonymously nominated, as a result t he i r online presence and digital reach escalated. 

"It was a surprise to us, they re-share a lot of our online stuff allowing a bigger audience to see our 

store which is obviously great for us!". 



This a story about changing 
your life through 

volunteering and helping the 
community. This is the story of 
Darren Murinas, 45 years old, 
currently at the head of Expert 
Citizens in Stoke-on-Trent, 
to help in mental ill health, 
homelessness, addiction and 
offending behaviour matters.  
He is also a board member of the 
VOICES project, which strives 
to coordinate organisations for 
people experiencing multiple 
hardships at the same time. To 
understand the full character, 
a look at Darren’s background 
is needed. After going through 
many burdens during his 
teenage years, he ended up 
relying on the benefits system 
as a young adult. In addition to 
a situation of unemployment, 
his mental health gradually 
deteriorated, going even 
to a serious extent, such as 
suicidal thoughts and alcohol 
and drug addictions. Soon 
introduced to illegal businesses 
in Staffordshire, Darren worked 
his way up the crime ladder for 
more than a decade until he 
was sentenced to prison. Out of 
his two years and three months 
in prison, he took time to think 
back on his life and decided 
to change. How much can 
someone change? Well, Darren 
is now more than a volunteer, 
he is a CEO for a cause he knows 
too well. 

 The adventure started 
five years ago, with the 

National Lottery. Darren was, 
and remains, a strong believer 
that people endure more than 
an ordeal at a time, which is 
exactly the idea behind VOICES. 
If issues are linked, the help 
should be interconnected. 
Moreover, local charities should 

work hand in hand.  In Stoke-
on-Trent, approximately 360 
people were in need of such a 
plan. Eight years and ten million 
pounds later, the project has 
been active in researching, 
consultations and so much 
more.   

 

To do his best with Expert 
Citizens and his own work 

with the team, he recalls his 
dark times and the lack of 
support he suffered from. He 
does not forget “how difficult 
it is out there”. These days, he 
argues that “we are experts of 
our lives”. People treated like 
second-class citizen remain 
valid. Darren aims at challenging 
the stereotype and the stigma 
around homelessness and 
addictions. To implement his 
state of mind, he helps by 
focusing on people’s skills: 
that is how Darren surrounded 
himself with his current team 
at Expert Citizens. They all went 
through hardships along the 
way, however, their work within 
the organisation helped them 
to recover slowly. They can look 
up to Darren’s inspirational 
story. Indeed, he may have 
spent around 20 years in the 
benefits system, nevertheless, 
he lives now a whole new life. 
And Darren trusts his volunteers 
and claims: “We all have voices. 
We can make a change”. In the 
future, Darren would like to 
give professional opportunities 
to some of the volunteers 

within the organisation. 
Social inclusion remains really 
important to him.

 Expert citizens achieved  
some impressive actions 

while helping in Stoke. For 
example, Darren brought 
a research on reducing 
homelessness and rough 
sleeping to the Parliament in 
London, which was mentioned 
in the budget afterwards and led 
to talking about actual policies 
to reduce homelessness. 
Darren and his team also 
organise each year the INSIGHT 
awards ceremony, as well as a 
conference, to reward people 
helping the community.

  Finally, what does 
volunteering mean to Darren 

Murinas? He is certain that it 
gives a purpose. He adds that 
volunteering helps to build a 
network of friends, and even in 
his case, to find a partner and a 
family in law. He even says that 
helping the community saved 
his life. In the end, it helps so 
many people and “you get so 
much back from the experience”. 
If you are tempted to follow 
Darren and his team’s footsteps, 
you can contact Expert Citizens 
on http://www.expertcitizens.
org.uk.

Background picture credits: 
“Telephone line toile” by Julia on 

happifydesign.com

“Volunteering saved my life” 
Darren Murinas interviewed by Eva Sannino



Gabrielle Sutton 

 

Link to foodbank   

 

https://www.youtube.com/watch?v=bSjzkB-JOIw 

https://www.youtube.com/watch?v=bSjzkB-JOIw


Jamie Moore 

 

https://www.youtube.com/watch?v=hCeTNoe3Cps&feature=youtu.be 

 

https://www.youtube.com/watch?v=hCeTNoe3Cps&feature=youtu.be


Three stories one by Anna Leydon, another by Joe Williams and another from Tesha 

Appavoo 

 

 

The link takes you to the website and then there are personal profiles and if you click 

on each name it will take you to the story. 

 

https://teshaappavoo.wixsite.com/1000-lives 

 

https://teshaappavoo.wixsite.com/1000-lives


Jamie Neville 

“It’s a beautiful thing” 

 

Jamie Neville is a 27-year-old transitioning male. He also suffered from anxiety and 

depression. Jamie started his transition from female to, as he put it, ‘male-ish’ at the age of 

24, two and a half years ago, which he admits is late to start transitioning, but ‘there just 

wasn’t the awareness around trans when I was younger. I didn’t know what it was or that I 

could be it, I just thought I was a gay woman.’ Before he knew of the possibilities though, he 

said he remembers ‘being unwell a lot, having a poor wellbeing.’ 

“I went to support groups when I was fifteen from then I knew that it’s what I wanted 

to work in” Jamie said when giving an outline to his story. After going to university in 

Manchester, he now lives and works in Congleton as a mental health worker for a charity, 

training to be a counsellor. 

 

Are your transitioning and his mental health related to each other? 

Jamie said they’re not a hundred percent related but, in a way, yes. 

“It’s like a Venn-diagram, they’re two separate issues I’m dealing with but they’re not 

a hundred percent related, there is definitely a cross over between the two. Coming out as 

trans eased the others, it did alleviate the issues slightly.” 

Did you transitioning affect your everyday life, such as work and relations with other people? 

“It absolutely does.” the former city council worker said, before adding “You do 

become used to it though. The effects get less noticeable the more I go on, but it depends 

where I am as to how comfortable I am being my full self.” 

He then discussed how his work is really supportive, his family are ok with it and he lives 

alone so he always safe then. He jokingly finished that he’ll never use the men’s toilet at a 

‘spoons though. 

Did you find out about expectations and attitudes towards male mental health before you started 

transitioning or have you learnt it all from experience? 

Working in the mental health industry, he was already aware of the stats such as men self-harm 

more than women and that men tend to leave it a lot later to seek help with mental health. 

However, he admits ‘it’s a bit of both’ and obviously he was aware going into it but “transitioning 

made it real, and a lot more personal.” Because he was raised and learned to socialize as a female, 

he considers himself ‘a unique unusually open man’ but has seen a shift in his client’s attitudes to 

him as well. “Men are so much more open with me now almost more than women.” Although he 

recognizes that this is a stigma that needs changing and that anyone should feel comfortable enough 

to talk to anyone else. 

 



Have you had different issues facing you as a male that you weren’t expecting? 

“Yeah, I was really surprised actually, as a man my girl friends treat me differently than when 

I was a woman. I wanted to organise a girl’s trip to Vienna but none of them would go with me.” 

After confiding in his mum, she pointed out that not many women would go on holiday with another 

man without their husbands, which Jamie had never thought of it like that. “I almost feel like I’m 

looked at as untrustworthy by the women.” Jamie went on to say, “I don’t know whether it’s jealousy 

from my friend’s husbands but what ever it is, it’s still new two me, and I’m still learning.” 

 

What sort of things have you come across and have there been any shocks and surprises that 

you’ve found out in relation to expectations of males? 

 “I’ve learnt about a lot of traditional masculine traits, but I’ve also learnt that men would 

rather be angry than be sad or anxious. Men put on such a performance that sometimes not even 

they know what’s wrong with themselves.” Adding after that men aren’t any different and they’re 

‘just as uncomfortable with themselves as women.’  

 

What sort of support has there been for you during this process, friends, family as well as 

professional help and advice? 

Jamie talked about how his friends were a ‘massive help’ however professional help is really poor. “I 

was on anti-depressants for six years, but the doctor never did anything more as I wasn’t serious 

enough which just made me feel worse as if I didn’t matter.” 

He went on to explain that society still has a lot to learn but the LGTB foundation offered superb 

counselling and that there was a brotherhood in trans males. 

 

Is there anything you wish you knew about before you started, something that you wish someone 

had told you about or what to expect? 

 “I only recognised that I was trans after a rise in awareness. I didn’t know who I was for a 

long time, I didn’t know I could be trans. I had to visualise myself as happy.” Jamie then said that “it’s 

support from unofficial places that’s key. You can be trans, mental health and happy, even if it 

sometimes bleak. I have a meaningful and happy life, and it’s well worthwhile to be yourself. It’s the 

best thing I’ve ever done.” 

 

What’s the future look like for you? How far long do have left before you fully transition, and do 

you still look for advice on areas around men? 

To this Jamie had a quaint and beautiful answer: “There is no end point to my transition, every 

person changes in life, even if they are not trans. Although being trans, mine isn’t a linear switch. I 

don’t want my transition to finish as that means I stagnate as a person. It’s an incredibly 

empowering thing to go through. Everyone should transition throughout life from them self to them 

self. It’s a positive change for me though. It is hard but beautiful, amazing and empowering. I want to 

tell my story, for it to be heard, so I can help other people.” 

 



JO volunteering for the Staffordshire 

Youth Commission. I’d had a few 

run-ins with the police before this 

and felt that overall they were 

necessary, but the few 

experiences I had had with them 

left a sour taste in my mouth, 

bearing in mind that I was studying 

the practicalities and policing and 

knew how they should be acting. 

Speaking to regulars in the bar, 

unfortunately, this was the popular 

opinion of the locals, and I felt that 

this needed to be addressed. 

How do you think you’ve helped 

others volunteering? 

During our pilot phase, I worked 

on the topic of cyber-bullying and 

safety online – we found that there 

were a lot of young people that felt 

victimised online and it was 

affecting their mental health. As a 

result of our research, the Deputy 

Police and Crime Commissioner 

Sue Arnold is now focusing her 

work on Online Safety, beginning 

with the employment of a digital 

PCSO. This is a direct response to 

our work and has had a positive 

impact on maintaining online 

safety. 

How do you hope to help others 

by your volunteering? 

Clearly there is something about 

the current state of policing and 

education that isn’t working, as 

young people are still engaging in 

criminal activity. For example, we 

have been doing a lot of 

workshops on knife and gang 

crime in March, and found that 

90% of the people we’ve spoken 

to have no idea of any support 

networks available to people who 

want to leave gangs and most of 

them hadn’t thought about the 

impacts of holding a knife. At one 

level, I hope we can help to get 

young people thinking in more 

detail about these topics, but also 

use their own knowledge to inform 

the men in suits that can make 

changes to policing. 

Can you name one rewarding 

time you’ve had while 

volunteering? 

 

Leaders Unlocked to be the project 

Co-ordinator. It’s nice that I get paid 

now [laughs]. 

What type of volunteering do you 

do? 

The Staffordshire Youth 

Commission is a research team that 

focuses on issues of crime for young 

people in Staffordshire. These topics 

change each year – this year, our 

topics include knife and gang crime, 

abuse and child sexual exploitation, 

mental health, and hate crime and 

exclusion. Along with the other 

volunteers, we go to various 

schools, colleges and youth 

organisations to run workshops on 

these topics and collect responses 

from the young people in these 

organisations. These responses will 

be used to form a report for the 

Police and Crime Commissioner to 

inform him on how young people 

expect the police to deal with our 

key priorities, and will be fed back to 

him in a conference with our 

volunteers. 

What makes you passionate 

about the type of volunteering 

that you do? 

We are allowing young people to 

have their voices recognised in 

policy making – the age group of 14 

to 25 has the lowest representation 

in policy and the Staffordshire Youth 

Commission changes this. It helps 

with an overall image control as well, 

as we have a lot of volunteers that 

joined hating the police who now 

have some respect for them. 

Similarly, the police are recognising 

that not all young people are 

uneducated and don’t know what 

they’re talking about.  

Whenever I get a positive response 

from either side of the process, 

whether that be the young person or 

the police, it motivates me to do 

more. 

Have you any past experiences 

that made you want to go into 

volunteering? If so, what and 

why? 

As mentioned I was doing a 

Criminology degree when I started 

 

 

 

 

What motivated you to start 

volunteering? 

I started volunteering in the final year 

of my Criminology degree at Keele. I 

saw the advertisement for the 

Staffordshire Youth Commission on 

our Criminology society page. I just 

felt that I had relevant experience 

relating to how the police should 

really be dealing with certain stuff. I 

knew a few PCSOs around the 

Newcastle area with my job as a 

bartender and saw the abuse they 

would get, so I felt that by 

volunteering I would be able to help 

to change the image of the police. 

What made you feel that you had 

the relevant experience? 

When I was younger and living back 

at home in Wigan, I knocked around 

with the wrong kind of people. They 

were heavily involved with dealing 

and owed a lot of money to a 

supplier. We were attacked and I 

was stabbed. The SYC’s topic of 

knife and gang crime is important to 

me as I have experienced it first 

hand, and it has motivated me to 

stay in the voluntary sector 

educating young people on what 

actually happens when you have 

been stabbed. 

What role do you have in 

volunteering? Has this changed? 

My initial role in volunteering was as 

a Staffordshire Youth Commissioner 

– the project is run by Leaders 

Unlocked and is commissioned by 

the Police and Crime Commissioner 

for Staffordshire, Matthew Ellis. After 

the pilot year, I was employed by  

Joe Roughley, 21 from Wigan, (right) 

at the Staffordshire Youth 

Commission’s first conference in May 

2015. 

PROJECT CO-ORDINATOR JOE ROUGHLEY TELLS US WHY THE 

STAFFORDSHIRE YOUTH COMMISSION IS A GOOD PLATFORM FOR THE 

YOUTH VOICE OF TODAY 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our volunteers took part in a 

conference on violent crime last 

month held by the Police and Crime 

Commissioner with students from 

America and various guest 

speakers. With our current research 

our members held the PCC to 

account on the lack of credible 

speakers on the topic of violent 

crime and, as a result, the PCC is 

now funding the use of credible 

speakers in schools and colleges. It 

was rewarding to see that our 

research has had an impact on how 

young people will be educated on 

the topic and that the PCC respects 

our research. We aren’t just a 

political step-up for him, he 

acknowledges the work that we do. 

Has there ever been a time while 

you’ve been volunteering where 

you wished that you weren’t? 

Yeah, there was a period last year 

when I reserved to volunteer. I was 

arrested in February 2017 for a false 

accusation and was on bail for a 

month. During this point I was quite 

vulnerable, and between the long 

hours at work and at university, I 

didn’t feel motivated to use my free 

time to help the police whilst I was 

being investigated. I look back at 

this now as another reference I can 

use to assist the volunteering now 

as I can use personal experience to 

help people to understand my points 

of view, but at the time I was not 

motivated to volunteer. 

What are regular things that you 

find yourself doing while 

volunteering? 

The volunteering can be summed up 

in three phases. The first phase is 

contacting specific agencies to run 

these sessions – it is important to do 

this in order to make sure we can 

actually get some responses and to 

get the police to support our work. 

The second phase is actually 

running the workshops. I often need 

to do a bit of reading up on the 

topics before these sessions in order 

to encourage discussions from the 
young people, in order to get more 

detailed responses out of the 

groups. The third phase is papers 

[mock sighs and laughs] – there’s a 

lot of responses to type up, as well 

as minutes from meetings and 
preliminary reports. 

 

Are there any events you’ve been 

to recently in regard to 

volunteering? What were they like? 

Who was there? What happened? 

What were they for? 

As previously mentioned our 

members were involved in the PCC’s 

Debate on Violent Crime. Also in 

attendance were students from Ball 

State University in America. Darryl 

Laycock is an ex-gang member who 

was also there, and Alison Cope’s 

son, the infamous “Depzman” who 

was stabbed and killed, so she came 

to discuss the  

 

 

 

 

 

 

impacts of knives. The people at this 

meeting were arguing that there 

should be a greater focus on credible 

speakers on topics such as violent 

crime as young people will listen to 

someone more if they have actually 

experienced it. 

You’ve mentioned that you’ve had 

some bad experiences with the 

police. Can you tell me about a time 

where they’ve helped you, if they 

have? 

I actually spoke about this at the 

PCC’s Big Debate on Violent Crime, 

which was the first time I’ve spoken 

about it properly. But, when I was 

younger and at home in Wigan, I said 

before that I knocked around with the 

wrong kind of people and ended up 

getting stabbed. They helped me 

then, even if they did seem a bit 

judgemental at the time. 

 

The Staffordshire Youth 

Commission’s new logo. 

Joe Roughley (fourth from left) with the deputy Police and Crime Commissioner 

for Staffordshire, Sue Arnold (centre), and three of his fellow Staffordshire 

Youth Commission members: Nehad, Imogen and Becky. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Joe Roughley (front centre) and the Staffordshire Youth Commission. Follow 

the Staffordshire Youth Commission on Instagram and Twitter: @Staffs_YC. 

ROSE DOWLING TELLS ALL ABOUT LEADERS UNLOCKED AND WHY SHE 

ENJOYS CHALLENGING THE STATUS QUO 
 

 

 

Leaders Unlocked is a social enterprise working across the country to give young 

adults a voice on public policy issues that affect them, and to give them an 

opportunity to play a leadership role in influencing decisions about those issues 

that affect them most in society. They work across a number of sectors including 

criminal justice, policing, health and mental health, and education.  

Currently, they have four policing areas where they run youth commissions, two 

national panels on criminal justice and police complaints, and two local areas 

working on mental health decision making, one national young person’s enquiry 

and several projects involving education. There are fifteen projects in total 

currently in progress. 

Across all of their projects there is a similar structure. They all involve recruiting 

groups of young adults, training them, helping them to grow confidence and 

skills, and giving them a platform to reach out to much wider numbers of young 

people, and to get insights and ideas and solutions that can then be turned into 

recommendations for change and to sort of connect them with decision makers.  

The enterprise is also looking to have a network of young people across the 

country who have completed their projects, so that they can build industry links 

to try and help young people get into the industries that they most want to get 

into. Leaders Unlocked founder, Rose Dowling, described the idea as “a new 

area of work” and said that “it’s something that we’re really going to be pushing 

in the next few years. We could help big businesses and employers to access 

really good quality young talent and become a bit more like a talent agency.” 

 

 

 

 

 

What is Leaders Unlocked? 

Do you have a current project that 

you’re really excited about? 

My new project, that I’m really excited 

about, is the young advisors on 

criminal justice which involves young 

adults that have been through the 

justice system, and been through 

prisons, courts, and probation. We’re  

 

giving them a voice on a national level 

to influence justice policy and to be 

taken really seriously as kind of 

agents of change. To me, that’s 

radical and that’s special because 

they’re a group of people that is 

constantly undermined and never 

respected by society or by decision 
makers. 

Which of your projects would you  

 

you need to take a long-term approach 

to actually significantly change cultures 

of organisations in particular 

organisations like the police that are so 

rigid and hierarchical and traditional. 

I’m proud of the long-term nature of the 

way that we’re working on the youth 

commissions. 

What motivated you to start up 

Leaders Unlocked? 

I’ve always done work with young 

people, giving them a voice on issues. I 

used to work for another organisation 

where I was doing that work on a 

salaried basis and when someone pays 

your salary and you’ve got the safety of 

an organisation, it’s comforting. But, 

after a certain point, where you’re ready 

in your professional life to take a new 

challenge and run things for yourself 

and not have to seek someone else’s 

approval for ideas that you know are 

good ideas and do things in your own 

way, you kind of just know in your heart 

that you’re ready to strike out. For me, 

it was about believing in myself and 

believing in my way of doing things and 

not wanting to have to bow to someone 

else’s way of doing things, really. It was 

just a desire to be free and a desire to 

really own my own stuff, and be in 

control of everything [laughs]. I do stuff 

that I believe in, I do projects because I 

want to do them and I don’t care if 

anyone else agrees or not. 

What role do you have in Leaders 

Unlocked? 

Really, I’m the chief executive but I 

don’t really use that title because it 

sounds a bit pompous to me, so I 

normally just say director. I think the 

bigger we grow, the more I’d probably 

use something like chief executive but, 

as a small organisation, I want to keep 

it low key and informal. 

What makes you passionate about 

what you do? 

The most gratifying thing is seeing the 

change to actual individuals, to their 

lives, their self-belief, and their skills. 

Which of your projects would you 

say that you’re most proud of? 

It’s almost impossible to say, to be 

honest, but I’m really proud of what 

we’ve done through the youth 

commissions because I think that it is 

long-term and sustainable. It’s 

changing the lives of young people and 

it’s also changing the culture of policing 

and the culture of the way that 

decisions get made. I think that  Rose Dowling, 39, from London. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

I get a kick out of seeing an individual 

go from A to B, and then seeing them 

move into their dream jobs and the 

things they most want to do. I think 

that’s the biggest kick I get. But I also 

like challenging the status quo and 

challenging the power structure. I’ve 

always wanted to change the power 

structure in England, change how 

decisions get made and who ultimately 

runs the country. I’m also passionate 

about the radical and kind of rebellious 

nature of how we can disrupt the power 

structure. 

So would you say that your passion 

for your work is political based? 

I suppose, in a way. I look at the 

cabinet, the government, and I look at 

the socio-economic makeup of the 

people who hold the most power. They 

are mainly from public schools, they’re 

mainly from middle class or upper class  

 

backgrounds. Obviously, they’re mainly 

white, mainly male, and it’s not just the 

cabinet or the government but it’s also 

every single board level role in 

business and the government and the 

public sector. It’s a majority of white 

men of a certain class and type. So I 

suppose it is kind of political to want to 

see that change and it is political to 

want to be a part of a movement 

towards new leaders in society, which 

is ultimately one of the reasons why I 

decided the organisation should be 

called Leaders Unlocked because, 

really, I want to see new leaders across 

society at board level positions running 

the country, bringing women, ethnic 

minorities, people from less 

advantaged backgrounds into the 

forefront of influencing change. So 

yeah, it is political but not on a party 

basis, as I don’t really think it’s about 

Labour versus Conservative. 

 

 

 

 

Rose gets a kick out of 

seeing an individual go from 

A to B. 
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Mental Health councillor reveals all about her 
craft and her 25 years of experience  
By James Standeven-Hughes – March 27, 2018  

 
Rachel Jacobs is a mental health volunteer for community-led North Staffs Mind and aside 
from that has spent over two decades counselling, talking to those in need of her help. 
 
North Staffs Mind is an organisation which specializes in helping those with mental health 
issues. 
 
The 58-year-old has dedicated the past 25 years of her life to aid individuals with mental 
health problems in the hope to help them to move forward in a positive light with their 
lives. 
 
The role of a mental health councillor is to sit down with an individual with a mental health 
issue and discuss with them the impacts it had on their life, in a relaxed and controlled 
environment.   
 
“Mental health conditions can often be seen as the person’s own fault, which they are not. 
Nobody would choose to have schizophrenia, it’s not a lifestyle choice,” said Rachel. She felt 
extremely strongly and passionate about this point.  
 

 
 
 
Rachel became interested in this type of work as ever since she was young all she wanted to 
do was help people in whichever way she could. She started her career as a counsellor, 
talking to individuals and helping them to overcome problems in their lives. After 25 years 
of this she decided she wanted to alter her career and broaden her horizon. She chose to 



James Standeven-Hughes: BA Journalism – Level 4 

get involved with North Staffs Mind as it is an organisation which is “close to my heart” and 
she feels mental health in the UK is somewhat overlooked. As this is the Mind’s primary 
focus, to help those suffering with mental health, Rachel felt this was the suitable path to 
continue her journey. 
 
Rachel also said: “Mental health has always been the Cinderella of the NHS, and I think it 
will continue to be. A child with cancer pulls on the heartstrings; a 57-year-old man with 
schizophrenia doesn’t pull on the heartstrings and people don’t have the same sympathy for 
mental health as they do for sick children or people with heart problems.  
 
 “I remember last year in 2017 when the Government announced all this additional funding 
for mental health services and it was fabulous to hear that, but sadly what they didn’t do 
was ring-fence that funding,” she said. 
 
In other words she felt the Government had not guaranteed the funds allocated for a 
particular purpose would not be spent on anything else.  
 
She added: “The government are giving all this money to the CCGs and health authorities 
and hospitals, but because it has not been ring-fenced they can spend the money on 
whatever they want. They can spend it on cancer treatments, which are important as well, 
they can spend it on heart problems and sick children, there is so much demand for that 
money within the NHS, but because it’s not ring-fenced it may not be spent on mental 
health. 
 
“In some hospitals and areas we know it’s not being spent on mental health which is what 
it’s intended for and that is because the Government did not ring-fence it. So once again 
they make these fantastic announcements but actually when it gets to what happens on the 
ground, it doesn’t come through” she said. 
 
She felt that mental health is completely disregarded in many areas of the UK and this has 
unfortunately led to units which focus on mental health are being forced to shut down 
permanently because there is not enough money being pumped in to keep the operations 
and units afloat.  
 
Rachel said the following: “In Macclesfield, they are announcing a public consultation and 
looking at closing the Millbrook unit, which will mean that people who need residential 
hospital support for their mental health will have to go to Chester. What happens to family 
and friends who want to visit? It’s a 40 mile trip each way and if you work full time can you 
get there before visiting time is over?” 
 
She felt extremely saddened by this as she felt mental health is a very real threat which is 
keeps continuing to be disregarded and overlooked by many people and non-sufferers of 
mental health who believe it is the sufferers fault as to why they have the illness. Statistics 
show that mental health affects one in four adults in Britain, and at some point in their lives 
they will experience at least one diagnosable mental health problem. 
 



James Standeven-Hughes: BA Journalism – Level 4 

“I’ve done a lot of volunteering, historically counsellors often spend several years 
counselling before they get paid, just because there isn’t a career path like there is for 
nurses for example.” 
 
Rachel also said: “It’s about a difference I can see I make in people’s lives. When I meet 
somebody, they come through the door, they are distressed and confused and they don’t 
know how to deal with what’s going on for them, you give them that space to talk and 
explore about it, and by the end they have got their head around it and they are moving 
forward in a much more positive way. It’s fabulous to walk that journey with somebody and 
a real privilege.”  
 

 
 
  
 
Vimeo link to my face to face interview with Rachel: 
https://vimeo.com/265619158 
 
 
 

https://vimeo.com/265619158
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                   Interview with Kayleigh Hancox, 29, manager of Mind charity shop, Stoke-on-Trent 
 

 

What does mental health mean to you? 

 
"It means a great deal , erm... I think it’s got such a bad stigma around it and I want to be part of the 

people that want to change it really because everybody is equal so it’s a chance to help them with 

what they need." 

 

Kayleigh mentioned of how mental health is really important to her even though she never 

experienced issues herself. She also talked about the charity, what they do and where the money 

goes to. 

 

“Well the charity is called Mind, it goes all to a big pot and then it gets distributed to all their 

services so, they do stuff like internet programmes. They have Ellie Friends where it’s like an 

internet chat rooms where if you got a problem, it’s like Facebook, or sort of Messenger. They keep 

campaigning I think really and battling the Government, and trying to get more money from the 

government for more mental health awareness.” 

  



 

 

 
 

“I do get a little bit stressed but I think that is just part of normal life isn't it?  But I have never been 

depressed, but I have seen people going through it and I would like to help and support them 

because like you say you never know when it’s going to happen to me and if it does happen to me. 

It’s very common. " 

 
She also talked about how mental health affected a few of her loved ones including her uncle . 

"My uncle just passed away, unfortunately he had a nervous breakdown." 

 

Kayleigh, 29, works as the manager of the Mind charity shop in Stoke, with volunteers helping out.  

 

"I love it because every day is different and the volunteers that you get you are helping them too, it’s just 

so rewarding." 

 
Working at Mind charity shop means a lot to Kayligh as she can’t see herself doing anything else but 

this job. 

 

"I love it absolutely love it, the best job I've ever had in my life. It’s so rewarding and then you can 

see all the volunteers that give you their time for free and it’s the best gift of all because time is so 

precious and they give it to you for free. I know it’s only me in the shop but the money that we 

make goes into that big pot and I think Mind Retail it’s about 40 per cent of the Mind pot, so it’s 

quite a big substantial pot that we make so which is quiet nice. We can’t do it without the 

volunteers, they deserve the medals not us, they do." 

 
Mind is a mental health charity shop that was founded in 1946 in England and Wales, they provide 

advice and support to empower anyone ·with a mental health problem. Their main goal are: 

1)   Support people who are likely to develop mental problems. 

2) Ensure people get the right service and support to help their recovery. 

3) Open the doors to people with mental health experience to participate in society. 

4) Building a culture of excellence. 

5) Empower people who experienced mental health problems to have informed choices about 

their recovery. 



Multi-media project- Portfolio 

Talitha Gardner 

  

 

  

 

An asylum seeker is someone who has to leave their own country to apply to the government of another 

country to live there. This can be for different kinds of reasons such as their race, religion, nationality or 

political opinions. It’s estimated that 65 million people throughout the world have been forced to flee from 

their homes due to difficult circumstances, or simply just for the hope of a better life. Across the UK there are 

118,995 refugees which is a tiny 0.18 per cent of the entire population. So why does the thought of refugees 

entering the UK cause so many issues? 

Sally Smith, 60, has a undeniable desire to care and give back to the community. Previously a foster carer, 

adopting her two daughters from Sri Lanka, and a registered disabled nurse, Smith’s craving to care is simply 

summed up by her Christian stance: “Their need is greater.” 

Ordained in 2009, and now the vicar at Sanctus: Saint Mark’s Church in Stoke-on-Trent, Reverend Sally Smith 

spends her day-to-day life engrossed in the plight of the refugees and asylum seekers. Constant vibrations 

coming from the phone of Smith’s, receiving as many as 50 calls and messages per day.  

Sanctus is a social enterprise who seek to support asylum seekers and refugees in practical ways, emotional 

ways, spiritual ways, social ways and the church works alongside Sanctus, and groups within the community, to 

provide holistic support, wherever and however they can. 

Refugees who make their perilous journey across several continents, find themselves dropped in the middle of 

not so sunny Stoke-on-Trent. Through word-of-mouth many find their way to Sally Smith at Saint Mark’s 

Church. Once at the church, the refugees receive a wide range of assistance from medical support, food, all the 

way to English tutoring. 

With the topic of refugees seeking asylum in the UK being debatable, producing a variety of opinions, some 

find it shocking that Sally has decided to open her church doors to help. When asked why she has ignored the 

opinion of many and opened her door Sally says: “It is for families, for those left alone and isolated”, and goes 

on to add: 

Reverend Sally Smith at St Marks Church 
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“I believe that is what a church should do, here as a church we represent the gospel message of Jesus Christ 

and that was very much his teachings, so if I’m going to be a priest in the Church and I’m going to claim to 

speak on behalf of God, I have to do with integrity what I believe Jesus has shown us to do, or else there’s no 

point being a church, so really to open the doors to meet the needs of the people in the community as best we 

can, that’s the mission of the church.” 

However, the opening of the church doors, hasn’t provoked the reaction Sally expected. Negative opinions 

about asylum seekers and refugees still loom around the church, affecting the current congregation. Several 

members have left as they don’t want any ‘hassle’ as they fear that the church will be ‘messed up’ by Smith’s 

welcoming heart. But Smith’s sheer determination to help, shines through.  

“I have lost lots of congregation members because of what has happened at the church. They don’t want the 

hassle and they don’t want the church being messed up. They see the church as having a very definite role and 

opening the doors to refugees isn’t one of them. 

“I believe that the church should change and be enriched by people who come along. I would say our Church 

is now much more diverse, it’s more joyful, it’s messy but it’s definitely much more fun to be around,” says 

Smith laughing.  

With each refugee that lands at the church door, a different case and story follows behind. Sally endeavours to 

provide every single refugee and/or asylum seeker with the relevant support they need, whether they are 

over-stayers on their visas, to finding suitable housing. 

“There’s many points at which people really struggle and they need support, it may be that someone comes 

along who’s never claimed asylum, they may be undocumented, they may be over-stayers on their visa, and 

they’re just really worried about being picked up by the police and they want some help to begin to legalise 

their stay here, or be signposted to the people that can help them to do that,” she adds. 

“Right through to people who have been successful in claiming asylum as the Home Office has recognised that 

they would be in danger if they went back the place they came from, and we the help them to the next steps 

to get housing, to find a job, to get their national insurance number and to begin their new life here in the UK. 

But some of the situations people have come from like war zones, domestic situations, trafficking, slavery, just 

a whole raft of situations, and like you say everyone's situation is different.”  

Known as ‘Mother Sally’ by the refugees and asylum seekers, you really feel the respect and appreciation they 

have for Sally as you enter the church. With no Government funding at all, she acknowledges the goodwill and 

generosity of their supporters from ‘Well Wishers’ - an organisation that fund them through  financial 

donations, fund-raising activities and one-off financial gifts.  

Despite hard financial problems the church faced in 2017, with a damaged roof, seeing how each refugee 

changes as an individual is a reward Smith cherishes deeply, as she adds: “The rewards are worth much more 

than money.” 

“It’s wonderful to see someone's journey and how they change as individuals. As people undertake the 

external journey through the asylum process, I see the internal journey and the way that they change inside 

and the confidence people gain knowing there’s somewhere for them to turn for support, knowing that 

different agencies are working together and will continue to do so for their good,” she says. 

With 129 MPs backing ‘The Refugee Family Reunion Bill’ in March 2018, Sally, congregation members and 

refugees hold on to hope for change, and a new welcoming and unifying world. But regardless to this Sally will 

continue to work in unison with the refugees for as long as her services are required.  
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“We would hope- you know- in the long term that the problems would be sorted and there would no longer 

be a need for this service, but as long as the needs there I would look to improve the service and support that 

we offer,” Sally explains. 

“It is about being part of a kingdom where there are no border agency officials, where there are no passports 

necessary, where there are no immigration detention centres. One worldwide family where there are no 

dividing barriers.”  

She sums up her views quite simply and says: “This is what I’m meant to be doing.” 

 

 

 

 

Here is former asylum seeker Suresh speaks of his journey 

Audio Link: 

https://soundcloud.com/talitha-gardner/suresh-media-project-audio/s-27itT  

 

 

 

St Marks Church- Reverend Sally Smith 

https://soundcloud.com/talitha-gardner/suresh-media-project-audio/s-27itT


 

Restoke are looking for men from all walks of life to take part in Man Up, a ground-breaking 

project looking at mental health and masculinity.  

Man Up offers the chance to see your ideas and experiences brought to life in a landmark 

performance event.  

You can engage through one to one interviews, workshops or even offering practical skills.  

Poetry, spoken word, illustration, music, art or a knock out on the dance floor there is a role at 

Man Up for anyone.  

Jason Nicholas Smith, 42, says that ‘Man up– Restoke has really changed his life since moving 

to stoke in November 2015.  

Before getting in touch with ‘Man Up’ Jason described his life as dark. ‘’ I would have classed 

myself as a gangster. I went to prison, convicted as a career criminal for shop lifting and 

selling drugs. ‘Man Up’ has really helped me. I moved to Stoke (from the Black- Country) for a 

fresh start. I thought a change of area and friends would be good.’’  

 Jason during our interview.                  

In terms of Jason’s story, Man Up has allowed Jason to overcome problems within his 

masculinity and helped tackle his depression. ‘’It’s helped me to open up and show that 

men are not always being themselves, and sometimes we might be wearing a mask. I have 

really started to question the whole idea of masculinity.’’  

Jason doesn’t like that there is a persona out there that men can’t cry. ‘’Of course, men cry 

it’s a human thing to do. I question masculinity for this exact reason. How I see masculinity is 

‘mask’-ulinity and men shouldn’t have to hide behind a mask.’’ 

As part of the ‘Man Up’ project Restoke hold many different competitions including poetry 

performances which Jason along with four other men have made the short list final. ‘’Being 

at ‘Man Up’ I have really been able to open my eyes to poetry performances’’ says Jason, ‘’I 

can officially class myself as a workshop poet.’’ 

Being a workshop poet isn’t the only successful opportunity that Jason can take from being 

at ‘Man Up’. Jason meets new people all the time, ‘’I get to be around other creative 



people, that’s how I learn, through creativity so it’s great!’’  

Jason loves creativity and learning new things. Man Up was welcoming to Jason and 

allowed him and other young men to learn new things. ‘’Anything that helps me learn, I 

enjoy, and it affects me personally because I love creativity. I like wearing odd socks as I feel 

this is a good way of being creative because it shows that I don’t mind being different to 

everyone else and I don’t follow the set trends.’’ 

Jason’s favorite experience is when he met the world’s strongest man, Eddie Hall. Before 

meeting Eddie, Jason was already a big fan of Eddie’s journey. Jason says he feels like he 

can relate to Eddie because they both like to achieve. ‘’I felt so small when meeting Eddie 

Hall because he’s massive. I was really inspired by his journey because Eddie likes to achieve 

things, he started off wanting to be a swimmer, but he kept going and now he is the world’s 

strongest man.’’ 

  Jason with Eddie Hall. 

Jason has also met Prince Charles and had the opportunity to shake his hand. ‘’It was 

awesome meeting Prince Charles, I asked him for a selfie, but he turned me down, said he 

hasn’t yet mastered the perfect selfie pose.’’ 

One opportunity Jason is most excited for is his first radio interview next month which is yet to 

be confirmed. 

Jason also has a talk and a performance next month at the Regent Theatre in London. ‘’It will 

defiantly be different than my usual talks I usually do at the local colleges, for example Stoke 

on Trent College, but I am very excited to take part.’’ 

Since being a part of ‘Man Up’ Jason can happily say that he is no longer an unemployed 

career criminal with no ambition. Instead Jason is a young people support worker, a public 

speaker as well as working in the Staffordshire probation service and an author.  

In November 2017, Jason released a five-star customer rated book on Amazon called 

‘Beyond Words’. The book contains both spoken word and page poetry about life inside 

prison, life experiences and life overstandings. 



                                               

When Jason was younger he wanted to be a journalist and although he hasn’t achieved his 

journalist dream he is very proud of how far he has come in the past three years. ‘’I am proud 

of myself and how well the book is doing on Amazon. I sell it as a kindle edition as well as a 

hard copy. I plan to write two to three more books in my life. I would really like to publish a 

novel one day.’’ 

In the future Jason would like to do something with graphics or mixed media. He is currently 

working on new poetry and recently produced a play which included a mixture of spoken 

words and dialog. Jason would also like to start a blog this summer to display some of his 

performances and poetry.  

‘’Without confidence you are already defeated in the race of life, but with confidence you 

are already a winner’’- Marcus Garvey, Jason’s inspiration.  

Restoke have held two open meetings and two creative taster sessions, introducing the 

artistic team and their vision for Man Up. They have also been holding one-to-one 

conversations about the themes and visiting workplaces in Stoke-on-Trent. 

The next opportunity, if you want to get involved, will be through the ‘Man Up Creating 

Days’.  

To join the Man Up mailing list, you can email Restoke at info@restoke.org.uk  
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Rachele Hyne for Expert Citizens speaks About her Experiences and how it informs her volunteer 

work.  

Expert Citizens are a group of people who help others with multiple needs. Related to subjects such 

as homelessness, addiction, mental health, and offending behaviour, they use their own life 

experiences to be a voice for others, aiding those that need it.  

Rachele Hyne is a director for Expert Citizens and speaks about how her own experiences motivated 

her to begin volunteering. “I was looking for something to do after rehab because I wasn’t going to 

go back.  

“I couldn’t jump back in to employment because it would have been too much”.  

The thirty-five-year-old’s main role is with Expert Citizens’ Insight Programme. The scheme assesses 

how organisations have progressed in helping people with multiple needs, highlighting and sharing 

the positive work that is being done. “We’ll go in to services and suggest ways of making it even 

better for people involved in those services. 

 “I’ve had some good services and I’ve experienced bad. In the work that we do I’ve seen both sides 

and it’s a resilience that I’ve got. 

“More services are seeing lived experience as a positive thing, and they are listening to what we 

have to say.”   

Hyne discusses the sense of community she feels while volunteering at Expert Citizens. “It’s given 

me a purpose. I come in to the office with likeminded people, doing something different, and 

challenging something else in the system.”   

Everyone at Expert Citizens has their own past and life experience that informs the work that they 

do. “Experiences are an asset, but it’s not something we have to constantly talk about.” 

Rachele moves on to the subject of government policy, and whether national or local government 

are doing enough to help the people that need assistance. “I think government put a lot of policies 

out there without asking the people it effects. They need to look at the whole picture, asking the 

people that need benefits, what would be better for them?”  

The seasoned volunteer wants to encourage others to become a volunteer and get out in to the 

community, helping people who need it. “As a community we are not as neighbourly anymore. 

There is no longer a community spirit. 

“Negative press has made people look after their own a lot more.  

“It’s hard to know what’s going on in your community, if you know an organisation that has 

volunteers go and volunteer because it gives you a purpose.” 

Speaking directly to the people who feel alone and helpless, and who may need the exact services 

she has been talking about, Rachel says: “You’re not alone, that’s the crux of it. I know how hard it is 

making that step. 

“If you’re in those services keep in touch with them as they are your lifeline.”  

Responding to whether she has thought about stopping doing her volunteer work, Rachele is 

adamant that it has never been a possibility. The committed volunteer continues to do her work 



with Expert Citizens, and people who need their services can look at the website, provided in the 

hyperlink below.  

http://www.expertcitizens.org.uk/   

 

Below is the link to my audio interview with CEO of Expert Citizens, Darren Murinas.   

https://soundcloud.com/user-60541747/darren-murinas-ceo-of-expert-citizens-interview   

 

http://www.expertcitizens.org.uk/
https://soundcloud.com/user-60541747/darren-murinas-ceo-of-expert-citizens-interview
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Get up, get dressed and spend your day achieving your dream! 

 

This is exactly what 51-year-old Jeremy Cliffe does, not only that, but he also helps and supports others to do the 

same as well. 

After having a stress break down Jeremy ended up taking time off work to recuperate. He found himself using nature 

and photography to keep himself focused and grounded during his recovery. 

“My family got me a Dalmatian puppy to support me, we would go on walks together and as I spent more time 

outside, I sensed that nature was trying to heal me”. 

Jeremy went back to work and still spent a lot of his time off in the great outdoors. However, after struggling to get 

the support he needed at work Jeremy decided he needed a career change to better suit his needs. 

“I wanted a job to support my own well being as well as others, I wanted to do more than talk about mental health, I 

wanted to do something about it.”  

Jeremy had a break-through when he gained a place at the School of Social Enterprises in Birmingham, where he 

gained a Certificate of Fellowship. This was the first real building block to Jeremy’s dream of creating his Community 

Interest Company; Human-Nature Escapes. 

“Human-Nature Escapes CIC means that I get to do things that I enjoy for work, even though it is work it doesn’t feel 

like it is”. 
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The next step in Jeremy’s dream is to gain more funding to be able to support an even greater amount of people in 

need. Jeremy aims to create a course for people on long term sick to give them the support that they need and to 

reduce the risk of relapsing by building resilience skills. 

“There have been quite a few people that have come to Human-Nature Escapes for support, some that come along 

stick out in my mind, one situation that stands out is an elderly couple. The lady wanted to be able to ride a horse 

again and the man wanted to become more active, as they had both just been through surgeries. After completing 

Nordic walks with Human-Nature Escapes and building their confidence, the lady has her own horse and rides 

regularly and the man competes in Nordic walk challenges across they UK.” 

These are the sorts of stories that Jeremy uses to inspire himself to keep building on his dream and to keep his 

motivation for helping as many others as possible through their struggles. 

“I was a manager in the engineering industry and had never had any previous mental health issues. It was a very 

humbling experience and there was no real support there for me.” 

The program at Human-Nature Escapes is very much based around personal wellbeing. It focuses on art, landscapes, 

nature and green exercise, such as Nordic walks to help you think and feel better, helping you to build a more 

positive outlook. 

“Just being sat at home can hurt your mental health even more, by following these programmes at Human-Nature 

Escapes you can get into a regular routine and get the physical exercise you need to help you sleep.” 

Human-Nature Escapes can be found in many locations as they build their wellbeing whilst in nature, you can 

contact them through their website http://human-nature.org.uk/ for support and advice on activities.  
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